
Installing & Updating Your System and Maps using Web Site Downloads 
  
To support software installation, the DiPS website Customer Zone page now offers all the necessary 
links to download complete installations or patches for existing setups. Available are the very latest 
program releases, setup installation files, and patches for postcodes and Ordnance Survey maps. 
 
 
If you don’t already have access to our customer zone, we can provide users with a specific logon 
and password to get to the relevant web pages from the Login Page. To get this information, please 
contact us by email at support@dips.co.uk or rs@dips.co.uk. Alternatively please call 0333 577 0367. 
Once you have the necessary information, please follow the steps outlined below. 
  
 
Go to www.dips.co.uk and choose the Users menu option. 
  
At the Windows Security dialog you need to put in your Username and Password and click OK. 
(please note both are case sensitive) 

 

 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Click on the button for Customer Zone 
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For a New Installation or a Full Update of a New Release 
  
Use the latest DiPS Installation Files link…….. to access the system.zip file.  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Open or Unzip this file into a folder to access the required installation files. 
 
  
 
 
Run the    DiPS_Install.exe    program to install the software 
 
If this is a first time installation on a new PC choose the “New Install” option  
 
Please follow the instructions provided below as appropriate. 



DiPS Installation for a brand new PC / laptop that has just been delivered 

with a new Windows Install  

For a newly delivered PC or laptop that has a new Windows installation please check first that the 

following Windows – Core Isolation – Memory integrity setting is not ON as this will prevent blue 

USB DiPS dongles from working properly. 

 

This can be done in Windows as below :- 

Windows Settings – Windows Security – Device Security – Core Isolation – Memory integrity - must 

be OFF 

 

 

 

 



Basic Software Installation on a New PC 
 
 
 
 
Follow the installation wizard to 
complete each screen. Initially you will 
see a Welcome screen. Click on Next , 
Back or Cancel as required to move 
through the installation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
In the Destination Folder section, 
setup will automatically find an 
existing system or for a new 
installation you will need to select a 
directory for the DiPS folder (e.g. 
C:\DIPS).  
 
 
 
Initially the New Install System 
Installation option will need to be 
used to install a basic setup on a 
new PC. 
 
Tick the New Install Option if 
appropriate 
 
Click Next to continue 
 
A New Install full installation will add some standard Environment Variables.  
(For example for a system installed on the c: drive - arcdrive=c:, arcpath=\dips\archive, dips=c:, and 
rootpath=c:\).  
 
 
 
To update to the latest software version on an existing PC/laptop, just tick the Software Install and 
OS Maps Install options. 
 



New shortcuts will be added to your Start 
Menu options in the DiPS folder and on the 
desktop as required. 
 
The DiPS New Egotrip icon will launch the 
main program.  
 
 
 
 
 
 
 
 
 
 
A summary dialog of the options chosen 
will then show 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Progress Indicators will then show as the files 
are being copied. 



Installing Ordnance Survey Basic Mapping from a System Installation 
 
The main DiPS setup program has now been amended to add the facility to load on the latest 
versions of the basic level OS Maps as these don’t incur a great overhead in terms of space 
requirements. The two folders included are for OS Miniscale Raster and OS 250K Raster which 
display at the highest level (e.g. when looking at a map of the whole UK or a region rather than a 
detailed view of a town). 
 
 
Follow the installation wizard to 
complete each screen. Initially you will 
see  Welcome screens. 
 
 
 
Click on Install to continue or use the 
Options button to change the default 
location of C:\ 
 
 

 
To install the mapping onto C:\, 
simply click Install to start the copy 
process. 
 
 
 
 
To choose an alternative drive, click 
on the Browse button to display other 
drives and select the required 
destination. Select only the drive and 
not a folder as the files are copied 
into folders as required.  
 
 
 
 
 
 
 

Click Next after this to start copying files. 
 
 
 
 
 
 
 
 
 
 



After OS Maps folders and files have been copied, the installation of Dongle Drivers to add driver 
support for DiPS USB dongle and the second to use the extra reports and features contained within 
the Custom Reports setup will be done if chosen initially. 
 
The dongle drivers will add Deskey K3 drivers, whilst the Custom Reports option will first install SAP 
Crystal reports re-distributable if required and then install the DiPS Custom Reports program. 
Choose default folder options and OK or Next to confirmation messages as they appear. 
 

 
Custom Reports (inc Crystal Reports) 
 
Click Next at SAP Crystal Reports and then Accept License Agreement 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

After progress indicators, click Finish 

Accept defaults for DiPS CustomReports Installer and then choose Next followed by Finish to 

complete 

 

 

 

 

 

 

 

 

 

 

 

 

 



Running the DiPS Program for the first time 

 

Connect the USB dongle to the appropriate port on the PC and wait for Windows to recognise the 

device. If necessary choose the option to accept pre-installed drivers. 

 

When the DiPS New Egotrip program runs for the first time, the Profile dialog screen will appear.  

Modify the Password field with the required logon password and make sure that the filename  

dipsmdbreport.exe is in the Custom Reports Filename box. All other fields may be left as blank or 

defaults unless specifically advised by DiPS or as part of your normal installation procedure. 

 

 



 
Update An Existing Software Installation  
 
 
 
 
 
 
 
Follow the installation wizard to 
complete each screen. Initially you will 
see a Welcome screen. Click on Next , 
Back or Cancel as required to move 
through the installation. 
 
 
 
 
 
 
 
 
 
 

 
 
If the setup routine detects the same version a 
confirmation dialog will appear. 
Use either Yes (to uninstall the existing version if 
required) or 
No to overwrite (replace existing programs) 
 
 
 

 
 
 
 
In the Destination Folder section, setup 
will automatically find an existing system 
or for a new installation you will need to 
select a directory for the DiPS folder (e.g. 
C:\DIPS).  
 
 
To Update an Existing DiPS system, 
options for Custom Reports and New 
Install are not usually required unless re-
installing these. 
 
Click Next to continue. 



New shortcuts will be added to your Start 
Menu options in the DiPS folder and on the 
desktop as required. 
 
To Update an Existing DiPS system, icons are 

usually in place so unless re-installing these, 

un-tick as necessary. 

 
 
 
 
 
 
 
 
 
A summary dialog of the options chosen 
will then show 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Progress Indicators will then show as the files 
are being copied. 



Installing Ordnance Survey Basic Mapping from a System Installation 
 
The main DiPS setup program has now been amended to add the facility to load on the latest 
versions of the basic level OS Maps as these don’t incur a great overhead in terms of space 
requirements. The two folders included are for OS Miniscale Raster and OS 250K Raster which 
display at the highest level (e.g. when looking at a map of the whole UK or a region rather than a 
detailed view of a town). 
 
 
Follow the installation wizard to 
complete each screen. Initially you will 
see  Welcome screens. 
 
 
 
Click on Install to continue or use the 
Options button to change the default 
location of C:\ 
 
 
 
 
 
 
 
 
 
 
 
If the setup routine detects the same 
version a confirmation dialog will 
appear. 
Use either Yes (to uninstall the 
existing version if required) or 
No to overwrite (replace existing 
programs) 
 
 
 
 
 
 
 
 
 
 

 
 
 
To install the mapping onto C:\, simply click Install to start the copy process. 
 



 
 
 
To choose an alternative drive, click 
on the Browse button to display other 
drives and select the required 
destination. Select only the drive and 
not a folder as the files are copied 
into folders as required.  
 
 
 
 
 
 
 

Click Next after this to start copying files. 
 
 
 
 
 
 
 
 
 



Then follow the process below for the latest version of the main m3.exe program. 
 
 
To update to the latest program (if a new later program version is available after a full install) 
  
 
At the main Customer Area and Software Downloads Page, click on “M3 Update Link” to download 
the New Egotrip zip file” 
  
 

 

 

 

When the zip has downloaded or opened, select all the files, right click and from the menu choose 

“Copy” 

 



 

 

 
  
Go to the main DiPS folder (usually in My Computer then local disk C: ) 
Within the main DiPS folder is another folder called WIN. Go into to the “WIN” folder 
Right click on any white space in the WIN folder and click “Paste” 
This will copy the m3.exe and any other required files out of the zip and into the DiPS WIN folder 
  
  



OS Background Maps 
 
DiPS OS Mapping  - Choosing the Detail Required 
 

There are three levels of Ordnance Survey mapping normally associated with the standard package.   
Maps can be displayed at scales from 1:2,000,000 (MiniScale), to 1:250,000 (250K) and then 
1:50,000 (50K). These files and folders can be downloaded using the OS Basic Maps Link and the OS 
50K Maps Link on the web page. 
 
From May20 releases, the MiniScale and 250K Raster folders are included in the software 
setup.exe install and so do not require a separate download necessarily  

 
 
 
 
Example of a MiniScale map  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Example of a 250K map 
 
 
 
 
 
 
 
 
 

 
 
 
 
Example of a 50K map 
 
 
 
 



 
In addition to these Levels DiPS can also employ two more detailed map levels if required. 
 
Detailed Street Level mapping will show road names and individual buildings.   
 
As another option an intermediate 10K scale which is a level below 50K and will show streets with 
some main road names  
 
 
 
 
 
 
Example of a Street View map  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Example of a 10K map  
 

 
 
 
 



 

Installing OS Mapping from Web Site Downloads 
 

 
 

 
After downloading any of the the ZIP files just open and then copy and paste the folders directly into 
local disk C: (or another drive if you have selected one for all your maps) 
 
Select only the drive and not a folder as the files are copied into folders as required.  
 
 



 
 
 
Please check that any drive chosen has enough working disk space prior to copying.  
This is not normally an issue on newer PCs but please note that depending upon the levels 
chosen it may require GIGABYTES of free space! 
 
The standard MiniScale, 250K and 50K maps require 20GB of free space for an initial 
installation. 
 
With the StreetView and 10K added it can rise by another 16GB. 



Daily planning Customer Specific Installation – after install 
 
Some planning locations requires specific Environment settings to be added to the basic 
installations for file locations when loading orders and uploading route information. 
 

 
 
In the Control Panel menu, click on the System Icon and then choose Advanced System 
Settings. Modify the Environment Variables section and System Variables.  
 
Change the following variables to specific values matching the older existing live PC or 
contact DiPS for advice if necessary - INTODIPS, OUTOFDIPS 
 
 
To match existing installations, there are also some files and folders that you will need to 
copy from the current planning PC to the new PC so you have the same setup. Everything 
you need will be in the DIPS folder on local disk C: and need to be copied into the DIPS 
folder on local disk C: on the new one..  
 
The 2 main files are -  
 
MASS    (this is the current file of routes/orders etc you see on your PC – this  
    is the file that makes the menu options appear) 
STYLE_OF_XXXX  (where XXXX is the User ID normally used to log into DiPS – this 

   has all the column layouts e.g Style_of_DIPS 
 
1 folder –  
 
ARCHIVE    (copy the whole ARCHIVE folder from the old PC and all the folders  
    within it – these should contain all the saved plans on the old PC) 
 
 
The MASS file and Style_OF_ files will be fairly small but there may be a few files within in 
the ARCHIVE folder so that might be quite large.. 


